
Ottawa Police Service Headquarters
474 Elgin Street
Mailing address:
Box 9634, Station T
Ottawa, K1G 6H5
Fax: 613-760-8121
E-mail: info@ottawapolice.ca
ottawapolice.ca

Make the Right Call!

To report a collision
If there are injuries and the vehicle(s) cannot be
driven . . . . . . . . . . . . . . . . . . . . . . . . . . 9-1-1
If there are no injuries, but the vehicle(s)
cannot be driven . . . . . . . . . . . . 613-230-6211
If the vehicle(s) can be safely driven and
there are no injuries:

As soon as possible, or when directed by police, drive all
vehicles to the same Divisional Police Station
(see next page for addresses and hours of operation).
Collision reports cannot be taken over the phone.

AA  ppoolliiccee  rreeppoorrtt  iiss  nnoott  rreeqquuiirreedd  iiff  ddaammaaggee  ttoo  aallll                          
vveehhiicclleess  iiss  uunnddeerr  $$11,,000000..

Crime Stoppers  . . . . . . . . . . . . . . . . 613-233-8477 (233-TIPS)
or 1-800-222-8477

To request a service  . . . . 613-236-1222
TTY            . . . . . . . . . . . . . . . . . . . . . . . . . .613-232-1123

Alarm by-law  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .ext. 2531
Chief of Police  . . . . . . . . . . . . . . . . . . . . . . . . . . . . .ext. 5590
Court information . . . . . . . . . . . . . . . . . . . . . . . . . . .ext. 5339
Copies of police reports  . . . . . . . . . . . . . . . . . . . . . .ext. 5325
Domestic violence (partner assault)  . . . . . . . . . . . . .ext. 5407
Diversity and Race Relations  . . . . . . . . . . . . . . . . . .ext. 5011
Employment / Volunteer……………………….….ext. 5808
Lost, stolen and found property 

Report lost, stolen or found property  . . . . . . . . . .ext. 7300
Retrieve lost, stolen or found property 
(by appointment only)  . . . . . . . . . . . . . . . . . . . . .ext. 5238

Make a public complaint against police  . . . . . . . . .ext. 5830 
Media Relations (for media personnel)  . . . . . . . . . .ext. 5366
Obtain information under the Municipal Freedom of 
Information and Protection of Privacy Act . . .ext. 5735, 5388

Paid Duties  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .ext. 2476
Records check . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .ext. 5487 
Register a firearm  . . . . . . . . . . . . . . . . . . . . .1-800-731-4000
Stolen bicycle  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .ext. 7300
Victim Crisis Unit  . . . . . . . . . . . . . . . . . . . . . . . . . . .ext. 5822

TTY            . . . . . . . . . . . . . . . . . . . . . . . . . .613-760-8009

We’re recruiting and we want to reflect the diversity
of our community. For employment or volunteer 

opportunities, please visit us at ottawapolice.ca

Life-threatening emergency or crime in progress 9-1-1 TTY 

Other emergencies 613-230-6211
To report a serious crime or break-and-enter or a suspicious incident or disturbance

Call Centre: To report a theft, loss or recovery 
of property, property damage, missing person,
or stolen vehicle.

Our Call Centre is designed to help you efficiently. The Centre provides callers with quality telephone-based 
service for non-emergencies.

All other enquiries and Community Police Centres 613-236-1222
TTY 613-232-1123

ottawapolice.ca

613-236-1222 ext. 7300
TTY 613-760-8100



Community  Police  Centres
Crime prevention information and programs are available from an officer or volunteer at a Community

Police Centre (CPC) near you. Hours of operation may vary. Contact your nearest CPC for details.

Divisional  Police  Stations

You can report a crime by visiting one of our Divisional Police Stations or
by contacting our Call Centre. Not all locations are staffed 24 hours a day.

For hours of operation, call 613-236-1222, ext. 8422.

Call 613-236-1222 and then the extension of the office nearest to you. TTY 613-232-1123

EAST Division
3343 St. Joseph Blvd.(Orléans)
4561 Bank St. (Gloucester)

CENTRAL Division
474 Elgin St. (Ottawa)
Open 24 hours, seven 
days a week

WEST Division
245 Greenbank Rd. (Nepean)
95 Abbeyhill Dr. (Kanata-closing 2009)
211 Huntmar Dr. (Kanata-opening 2009)

Barrhaven, 100 Malvern Dr.  . . . . . . . . . . . . . . . .ext. 2342
Bayshore, 98 Woodridge Cres.  . . . . . . . . . . . . . ext. 2345
Centretown, 393 Somerset St. West  . . . . . . . . . ext. 5804
Cyrville, 1700 Blair Rd.  . . . . . . . . . . . . . . . . . . . ext. 5047
Greenbank, 245 Greenbank Rd.  . . . . . . . . . . . . ext. 2242
Kanata, 95 Abbeyhill Dr. 
(moving to 211 Huntmar Dr. in 2009)  . . . . . . . . .ext. 2001
Manotick, 1131 Clapp Lane  . . . . . . . . . . . . . . . ext. 2314

Metcalfe, 8243 Victoria St.  . . . . . . . . . . . . . . . . ext. 3787
Orléans/Cumberland, 3343 St. Joseph Blvd.  . ext. 3571, 3547
Ottawa South, 2870 Cedarwood Dr.  . . . . . . . . . ext. 5812
Parkwood Hills, 1343 Meadowlands Dr.   . . . . . ext. 2348
Rockcliffe Park, 360 Springfield Rd.  . . . . . . . . . ext. 5915
Vanier, 252 McArthur Rd.  . . . . . . . . . . . . . . . . . ext. 5809
Wellington, 1064 Wellington St.  . . . . . . . . . . . . ext. 5870
West Carleton, 5670 Carp Rd.  . . . . . . . . . . . . . . ext 2906

Khatarta Deg-Deg ah ama dil Dhacaya Markad:
Para casos urgentes donde haya peligro de muerte 
o cuando se trate de delitos en progreso
Truòng hop khân câp de doa dên tính mang hay chuyên dang xay ra: goi

9-1-1

Saldhigyada Booliska Iyo Wixii Weydiin Badbaado Ah:
Para comunicarse con los Centros Comunitarios de la Policía
y para cualquier otro asunto pertinente
Trung tâm Canh sát công dông hay hoi các vân dê khác

613-236-1222
’ . ` ’ ´

’ ’ ’ ’ ´ ´. . . . .’

`

Xaaladaha Kale ee Deg-Dega Fududa:
Para otros tipos de emergencia
Các truòng hop khân câp khác

613-230-6211
’ ’ .’ ’ ´

Dir Telefoonka Haboon!
¡Llame al número correcto!
HÀY GOI DÚNG CHÔ!.

~

Additional resources are available on our Web site 
ottawapolice.ca


