
Make the Right Call!
Every call is important, but not all calls are 
life-threatening, and not all calls are police 

emergencies. Whatever the case, we’re here to help.
You have a role to play: “Make the Right Call.”

9-1-1
Life-threatening Emergency or 

Crime in Progress

613-230-6211
Other emergencies

613-236-1222
TTY 613-232-1123

Community Police Centres 
and all other enquiries

613-236-1222
ext. 7300

TTY 613-760-8100
Call Centre

The Call Centre provides callers with quality 
telephone-based service for non-emergencies.

To report a theft, property damage, missing person 
or stolen vehicle, contact our Call Centre.

Crime Prevention 
for Rental
Communities

The Ottawa Crime Free
Multi-Housing Program

ottawapolice.ca

One of the major principles of community-oriented policing is
a partnership between the police and the community. It’s a team
effort. Police need to work in partnership with citizens, tenants,
property management and homeowners to reduce crime. 

The Ottawa Police Service’s Crime Free Multi-Housing
Program helps create partnerships that keep our communities
safe. We know that most property owners and managers are
responsible and want to provide a good, fair value to their ten-
ants. At the same time, most tenants are respectable people who
are looking for a good environment in which to live. However,
sometimes problems arise. The Crime Free Multi-Housing
Program helps prevent problems and provides guidelines for
proven and effective partnerships between the police, the land-
lords, the community and residents to ultimately produce safer,
more stable neighbourhoods. 

Program Overview
The Crime Free Multi-Housing Program aims to reduce illegal

activity in rental properties. The program has three phases:

Phase I: Crime Free Multi-Housing 
Manager Training

Landlords and property managers get the opportunity to learn
about active management principles to improve the quality of
their rental business. The techniques discussed help landlords
and property managers keep illegal activity off their property. 

Phase II: Crime Prevention Through
Environmental Design (CPTED) Audit

A proven crime prevention strategy in both private and public
housing, CPTED audits look at issues like eye viewers on entry
doors, deadbolt locks, proper trimming of trees and bushes
and adequate security lighting. The Ottawa Police Service Crime
Free Multi-Housing Program requires participating landlords 
to meet minimum CPTED requirements to complete Phase II .

Phase III: Resident Safety Social
The Safety Social is an annual get-together presented by the

police. It provides a great opportunity for residents to get to
know their neighbours and police, as well as learn more about
the Crime Free Multi-Housing Program, general safety princi-
ples and crime prevention. 

Cost of Criminal Activity
When criminals operate out of rental property, communities

suffer and landlords and residents pay the price. That price
may include:

• Decline in property value
• Loss of rental income during eviction or repair process 
• Disruption and added fear in the lives of respectable tenants
• Property damage arising from abuse, retaliation and neglect 
• Increased risk of civil liability 

Benefits to Residents
• Safe and secure living environment
• An opportunity to get to know your neighbour
• Healthy community atmosphere
• Learn how to recognize suspicious activity
• Education on how to effectively reduce property crime 

Benefits to Landlords
• Improved property values
• Improved security and personal safety for tenants
• Stable, more satisfied tenant base
• Increased demand for rental units
• Lower maintenance and repair costs
• More time spent on routine management and less on 

crisis control
• Increased communication and better relationship between

the landlord, resident and police

Working together for a safer community.

Sergeant, Crime Prevention Through
Environmental Design Unit
613-236-1222, ext. 3885
info@ottawapolice.ca 

For More Information 
Crime Free Multi-Housing 
Coordinator
613-236-1222, ext. 5182 
info@ottawapolice.ca

Crime Free Multi-Housing Program Fax Line: 613-760-8073
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What People
are Saying…

“This program has
enhanced my belief 
that we have a choice 
in trying to increase 
the security and safety 
level for our residents.”

“This program has
made me feel more 
confident in interacting
with other residents in 
my building.”


